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What are specific challenges associated with the current NGAT process? 

How are low income customers affected by the current NGAT process? 

How can the utilities improve the current NGAT process?  In that regard, 

what, if anything, would the Commission need to order the utilities to do? How 

would each utility program modification affect customer bills, reduce energy 

use, or address customer health, safety and comfort? 

How many residences in your territory received LIEE measures and services 
during 2006? 

How many of the homes served with LIEE services in 2006 had problems with 
non-infiltration measures?  The purpose of this question is related to non-equipment 
concerns. 

How many of the homes served with LIEE services during 2006 were denied 
services due to an NGAT failure?  The purpose of this question is to determine which 
homes had problems with the equipment itself. 

When a house fails an NGAT, how does the utility coordinate with other programs 
such as LIHEAP? 

IT IS RULED that Respondent utilities shall and other parties may file 

comments on issues related to furnace programs and NGAT no later than 

October 4, 2007, as set forth herein.  Replies must be filed no later than 

October 15, 2007. 

Dated September 14, 2007, at San Francisco, California. 

 
 
 

  /s/ KIM MALCOLM 
  Kim Malcolm 

Administrative Law Judge 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the filed document to be served upon the service list to 

this proceeding by U.S. mail.  The service list I will use to serve the Notice of 

Availability of the filed document is current as of today’s date. 

Dated September 14, 2007, at San Francisco, California. 

 
 
 

/s/ ANTONINA V. SWANSEN 
Antonina V. Swansen 
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